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With the rapid development and advancement in technology, many organizations like UPS have started changing their logistical operations to automated systems where most of the works that were initially done by the humans are left to the machines. The article “UPS and Teamsters face off over the future of autonomous logistics” by Jonathan Camhi highlights the steps that have been undertaken by UPS to implement autonomous logistic systems that could replace the human skills. 
UPS’s future hiring is expected to change, especially regarding the drivers’ roles because the delivery drones have proven to be more effective than the human skills. UPS is in a collective agreement with the Teamsters over the use of automated delivery systems. According to Camhi (2018), the two organizations are working together with the aim of establishing a consensus to what would happen to over 260, 000 UPS employees when the company fully implement the autonomous system. Even though UPS conflicts with the trade unions that advocate for the rights of the employees, the most critical problem is the loss that the company is recording with the growing delivery volumes created by the increasing demand of digital commerce (Camhi, 2018). 
The company will make the right decision for itself because it competes with other companies like Fedix and DHL that are already using the automated delivery system. In its delivery trial in Florida in 2017, which involved drone delivery in partnership with the delivery organizations like Workhorse Group, UPS found that if the drones could only cut one mile per day from each driver’s delivery routes, it could save up to $50 million annually (Camhi, 2018). As a company that is in business, UPS will need to make a decision that will ensure its profitability and sustainability in the market. Advocating for the rights of the employees would be noble and reasonable, but it does not help UPS to achieve competitive advantage in the market. Therefore, the company’s future hiring will reduce because the drones will take most of the jobs that require human skills.
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